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OffenderWatch Mobile Application: DELIVERABLES and INVESTMENT for the
Santa Fe County NM Sheriff's Office

Software included: _additional functionality and services to be delivered in addition to the existing OffenderWatch®
application which the agency currently utilizes. OffenderWatch Mobile Application requires the presence of

OffenderWatch® and_an Active, valid database of offenders,

Services included: - includes unlimited users from the authorized agency, user training, Help Desk support,

software maintenance, continuous software upgrades as they are made available. Unlimited users do not extend to
partner agencies of the licensed OffenderWatch agency.

Mobile Application Process and Deliverables: Please see current datasheet and Quick Start guide for
latest specifications

. Upon startup, Watch Systems will enable identified users from the agency with requested rights,
to access to the Mobile Application, whereby authorized users, via their own supplied supported device,
may then access the OffenderWatch Mobile application via the internet, Watch Systems will also assure
agency has at least one "address-verification” cycle enabled to support mobile device updates.

° Agencies must provide their own mobile devices from the list of supported devices and operating
systems, and Internet/data services which are not included in this agreement.

. Agency must be a current OffenderWatch client with a valid, active data base in order to utilize
OffenderWatch Mobile Application.

. Agency will be able to search for and display offenders by name, together with basic data from
the offender’s record, update verified date, verified-by, and upload a new photo. If agency has address-
verification cycles enabled and established for the offender, the user may update the cycle based on the
verification being performed.

. Agency can perform a radial search by entering an address or obtaining location by GPS and
searching for offenders within a designated radial of the address — agency may then select an offender
from the list for viewing or updating their verification data.

. Additional features and functions will be enabled and made available over time - updates gccur
automatically as user logs in to OffenderWatch Mobile.

Investment: Mabile Application is provided at $525/yr. for the authorized agency with support for unlimited
users, Setup assistance, user training and continuing software updates is included. Partner agencies of
the OffenderWatch licensed agency {such as PDs, DA, Probation and Parole, etc.) may be granted

an OffenderWatch Mobile sublicense for $525/yr. each per agency. The initial invoice will be prorated for the
months of March through September of 2019 ($306.25)

-

IMPLEMENTATION TIMELINE
Approximately 10 Days or less from start of agreement

PAYMENT AND BILLING TERMS
We will Invoice you for the Mobile Application and payment is due upon receipt,

TERMS OF AGREEMENT
Annual Renewing Internet Access and Services Agreement - billed 12 months in advance.
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