COMCAST

BUSINESS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: __Santa Fe county WB ID#:
| CUSTOMER INFORMATION (Service Location) ]
Address 1 400 Catron St Céy__ SanteFo
Address 2 Stale ___ New Mezito
Primary Contact Name ___ Danisl P, Sanchaz ZIP Code 7301
Business Phone 1508} 993 County
Cell Phone Ermail Atktress dgunchuggmlhcwngnm.gnv
Pager Numbar Primary Fax Number
Technical Contact Name Technicat Contact On-sne?
Technicsl Contact B: Phone Tochnical Contaci Email
Property Marager Contact Name Property Mgr Fhone
L COMCAST BUSINESS SERVICES ]
Fialecon (X}
Business Voice
Business intamet
| Businass TV X L Sarvice Tarm {Months) | 24 |
L COMCAST BUSINESS SERVICE DETAILS |
Business Voice* Business Offers
MOICE SELECTIONS Quantty Lnet Cost ToiCow |
Ful Festured Voucs Lnes 33995 30.00
Ful Fastured 4+ L 124 95 30.00 PACKASE DESCRPTION
Mabaty Lnew 344 98 10.00
Mobity 4+ Lnes 329 05 $0.00
Basc Linws. 324 05 $0.00
Tod Fres Number Sta00 $0.00
Non-Pubishad Daectary Listing Mo DL or 411} 30 00 $0.00
Non-Lrited Desctory Laeeng (Ha DL, yes 4113 20 $0.00
Vo - sl TA Ecutiment Fas 51895 $0.00
VDICE OPTIONS Selecton (X5 Tot Cost Business TV*
Vocemad T ] 10.00 TV SELECTIONS Selectinn %) Total Cost
AutoARendint® ] ] Variely x 34498
TVaonce e & i A ivadatie i1 o ranan HD Techno'ogy Fee X 15908
VolceEdge Selact*
VecoEdgn Sviect Seaty Sia 4 20.00
Cordens Handset 408 30.00
Cordets Ceskphona S48 30.00
Ve oe Siery & moes ol maiON 1 o areets
Business internet*
MTERNET BELECTIONS Selaction (X} Tots Cost TV OPTIONS Salpchon in} __Toisl Cowt
| ] |__Sponig Pack~ _
{ I | Music Choics Wigusmess TV
INTERNET OPTIONS. Hakatsin X} Total Cont Canales Selaclo
Btakc I -1 Other Programming:
| Subcip.3 Other Programming:
| SwsciE-13 TV OUTLETS Cusnaty Unit Cost Total Eost
Wil Standard Primaty Cutlet - TV Adapier (DTA} 1 $0.50 $0.50
Wil Pro TV Adapler (DTA) L] 1778 $21.23
Wifi Pro Expanded Coverage TV Box + Ramoty (STE) $0.63 30.00
“Hot wvadabiy OF Prvuaa lemmmn-n—v— S Avmadadria tor
Wil Pro Equpment Fes ”""“"""""W":ﬂ”
Wi Pro Expanded Coverage Equp Fes mOTA Typs F of Cutlety NRC MRC
“BUMTEES FAHTY ADRN] i $4RCIRNS A Briiatien 1 S MOROG | I
SmartOMica*
CONNECTION PRO TotmCom l SMARTOFFICE SIL ? Y Unit Cost Total Cost
Connechon Pip Serace | | Ecumpment Fee - Camerss
Citnnection Prg Equomint fee | I Senace - Vided Recorang and Storsge

Business Installation Sewcon (X yne Cast Total Cost
Buan et IntsmetiTViVoucs Iestalston F e X 150 00 $99.00
Connacion Fio Actviton Fes !lﬁ 05 10.00
Wi-FI Pr Acyvabon Fes S48 95 $0.00
Vile Acovatan Fes® $20 94 10.00
Autc-ARsndent Senp Fes 334 05 $0.00
Dwactony Luting Suppresuon Fes $24 05 $0.00
Toll Fros Achvation Fee 18 95 30.00
VoxsEdpe Seiect Seat Actvation Fee $2095 $0.00
SmastOfics Instalaton Fes™ $200 00 $0.00
P4 B AcinaBon Tex, p 40 e 14) e M Chage
" Instuilaton M $200 bor the hrst group of S trmas Pl B100 for sach sstionsl group of 8
Total Instaliation Charges:* | $99.00 ]

" Doma nat niciuse Custom instalanan Fass

Total Monihly Service Charge

Promoton Code (f apphcatie)

Dscount on Internet {if spphcatie)

Dneount on Video (ff Apphcubls)
Drcount on Voce (f appicatie)
Duezun o= Vists Edge Selact Seats it appheabls)

Total Recurring Monthly 8ilt:* [

Tetal Dncount

$78.83

_ 1]

“Apphcabla e state. e ocsl Hukd e fees Ty ey

General Special Instructions

Sarvce Oincis Fusm
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COMCAST
BUSINESS

BUSINESS SERVICE ORDER AGREEMENT

Santa Fe county

WB 1D#:

Account Name:
|

COMCAST BUSINESS INTERNET CONFIGURATION DETAILS

Equipment Selaction

Transter Existing Comcast net Emadl No
Number of Static IP's*
TIT 5 0r 13 BLabe 1P 400 Aumsend & sane | iRk $aim i regqured
| COMCAST BUSINESS TV CONFIGURATION DETAILS |
Outlet Datalis Locallon Outiat Type Additional Commaenta:
Ouftist 1 - Prrnaty TV Adagtat (DTA)
Chutl 2 « AddAwnal TV Adapter (D1A)
Ontiet 3 - Addmional Tv Agapter (DTA}
Clutiet & - Adetonsl TV Adapter iDTA}
Oythet 5 - Agddignal
Cufiet 8 - Addtrins)
| Ouer7 - Aggagnsl
| __Qut 8 - Acdaorat
Dutlet Datails for Oullis 3 & Up Quant
TV Adapler (DTA)
Tv Box « Remole {STB)
[ COMCAST BUSINESS VOICEEDGE SELECT CONFIGURATION DETAILS |
Phone # {List “New™ if now &) Typa
| COMCAST BUSINESS VOICE CONFIGURATION DETAILS |
Phone ¥ (List "Now" If new #) Type HG1 Seg HG2 Sag Voicemadl Customer Equipmen
Prone Bystem T Ko am_PRX_Cthar)
|
P i Marwls:
]
Fax Ma M acturer
]
Alarn Syytgm Ve
J
Point of Saie Davce
]
Tsico Ciosat Locuton 1
Hurt G Caonfiguration Dotalls
Huni Group Fealures Requested {Yes, No}
]
Hunt Group 1 Configurtion T
]
Huni Group 1 Pilat Numbet
i |
Hunt Group 2 Configuration Type
I -
Hunl il bet
—
Toll Fres & Calling Origination Aren Assoclaled TN Additionat Voice Detalls
Caller 1D
| Caller 1D Display Narto imu 15 charscrers)
Caf Blocking
Acdo- Altendant
RCF Conflguration Dotalls
Directory Listing and Yellow Page Detalls RCF Number Forward To Number

Directory Listing

Direciory Listing Phone Number

Directory Listing Display Name

PLA Display Nama

DADL Header Text

DA/DL Header Coda Information

Stendard Indusiry Code Informatian

Saris Deder Form




COMCAST BUSINESS SERVICE ORDER AGREEMENT

BUSINESS
Account Name: __ Santa Fe county WE ID#:
I CUSTOMER BILLING INFORMATION |
Bllisg Accouni Narme Sania Fe county City Sants Fe
Biltng Nama {3rd Pasty A Siate New Mexico
Address 1 100 Calron 5t 2IP Code BT501
Agdrass 2 Bitling Contact Emai
Billing Contact Name Daniel P. Sancher Bilting Conlact Bus Phona
Tox Exempl?* No Billing Fax Numbar
"Il yws. Plans provide erd MMECH Cad e dMebon certficals
AGREEMENT

1. This Comcast Business Service Order Agraement sels forth the terms and conaitions under which Comeast Cable Communications

Management, LLC and is operating aMliates ("Comcast™) wil provide ihe Sennces to Cusiomer This Comcast Business Service Ordet

Agreement consists of this document ("SOA™), the standard Comcast Business Terms and Conditions ("Terms and Condtions ™), and any jomtly executed amendments {"Amendinenis”) entared
under the Agraement. In the event of Inconststency amang hese documents, precedence will be as follows (1] Amendments, 2) Terms and Conditions, and (3} this SOA. This Agreemen shal
commence and become a legally binding agreement upon Customer's axecution of the SOA. The Agreement shall terminate as st forth In the Terms and Conditions

(htip: fnuskngss. comcast. comAems-conations/Aindex aspx) AR capitalkzed ferme nol defined in this SOA shall reflect the definitions given to them in the Terms and Conditions, Use of the Setvices
Is also subject to the then cumment High-Spead Imemel for Businass Acceptable Use Policy iocated at hitp business comcast comemms.condtionsAngex aspx (of any Successof URL), and the

then cument High-Speed Internat for Business Privacy Pokcy located at hiip LO/TK ongiions/mdex. aspx {of any successos URLY, both of which Comcast may update from
tinsa to bme.

2. Each Comcast Businass Service ("Service™) camies a 30 day maney back guaraniee. If within the fiest thirty days following Service activation Customer is not complelely satisfied, Cusiomer may
cancel Service and Comcast wifl issue a refund for Service charges aclually pald by Customer, custem installation, voice usage charges, and optional service lees excluded. In ofder o be eligible
for tha refund, Customar must cancel Service within thirly days of activation and retwm any Comcast-provided equipment in good wotking order tn no even shall the refund excead $500.00. if you
use the service in the first 30 days, you wi be refunded your subscription fees, bul charged the applicabie one-time fee.

3. To complele a Volce order, Customer must executa a Comcast Letter of Authorization (LOA™) and submé it to Comcast, or Comcas(s third pasty order entry ntegrator, as directed by Comcast.
4. New telephona numbers are subject 1o change prior 1o the instal. Customers showd not print iheir new number on stalionery or cards untd afler the mctall is complete.

5. Comcast Business SmartOffice’ By signing below, Customer aprees and accepls the SmartQtfice Sewvices Addendum faynd at hitp #busi comeast coma -condili .aspx.

Comcast Business SmartOffice Licenses:

AL: 001785, 001789; AR: 2536, AZ: ROC 307346, BTR 18286-0: CA: CSLA 1028256, ACC 7677, CT: ELC 0189754-C5,_ ELC 0202487-C5, DE: SSPS 13-225, FL: EFD000279, GA: LVUI406354,
IL: PACA 127-001555; LA: F2257, MA: T067C, 5$5-002525: MD: 107-1937: ME: LM50017039° MI: 3601206519 MN: TSG674413_ M5: 15030170; NC: 1937-CSA, NJ: Burplar Atarm Businass Lic.
# 34BF00052000; NM: 379095, NY: licensad by the N Y S. Depariment of State 12000317423, OR: CCB 199939, SC: BAC-13662; TN: ACL 2006, ACL 2002, TX: B1B9GE; UT: B7B8186-6501,
VA: 2705151177, DCJIS 11-15181. VT: ES-02366, WA: COMCABSB4SNL WASHINGTON, DC: ECS 904217, BBL 602517000001 WV WVO051524 Valid 101118, See

tips ngss comcast comAeamtsmartotficg for current list

§. Modfications: Alt modifications to the Agreement, it any, musi be captured in a vaitien Amendment, executed by an avthorized Comcast Senior Vice President and the Cuslemer All other
attempts 1o modily the Agrastnent shall be void and non-hinding on Comcast. Custamer by Signing below, agrees and accepts the Terms and Condtions of this Agreement,

1. IF CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS DIGITAL VOICE SERVICE. CUSTOMER. BY SIGNING BELOW, ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF
THE FOLLOWING 911 NOTICE:
91{ NOTICE
Comcast Business Voice service {"Voice™) may have the E911 mitations specified below
« In order for 911 calts 10 be property direcled 1o emergancy semvices using the Voice Service, Comcast must have the corract senvice address for each telephone number used by the
Company If the Velce Service or any Volte Service device is moved 1o a dilferent location withowl Company providing an updated service address, 911 cais may be direcied to the wrong

emergency authority, may fransmvt the wrong address. and/or the Voice Service (incuding 911) may fail aliogether Customer's use of a lelephone number not associated with ils
geographic localion may &lso Increase these sisks

* Tha Viize Service 1tses electrical power In the Company's premises. If Were & an elecirical power outage, 911 caing may be Inferupted if a battery back-up is not nstakied in the volca
modem, fads, or s exhausted

* Calls using the Voice Service, includng calis ta 911, may not be completed if there is a problem with network tacilitles, including congestion, quipment'power failure, a
broadband connection failure, or another technical problem

* Customer should call Comcast at 1-888-824-8104 if fl has any questions of neads i update a servica address in the 911 system. Delays in updating the service addrass may also impact
911

* BY SIGNING BELOW, CUSTOMER ACKHOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 811 NOTICE AND THE 911 LIKITATIONS OF THE VOICE
SERVICE,

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

By signing Sslow, customer agrees and accepts ihe Tems and Condiions of this Agreement
General Teims and Conditions can be found at hitp #www comenst combusinessiegal

Sales Representative

Sales R Cods
Saley Manager/Directar
Pting 1 DE m: [fer— Sates ManagerDirecior Approval.
Tl O Y [l er Dwvision: wast
Date Lo . 4! /9 / Lead ID:
& N Conract ion Data: R2802018

Barece e Fam Pagmlnid



DocuSign Envelope 1D: DFF84217-BF F2-448E-AB5B-28D24AEDG621

g&é\?ﬁég; BUSINESS SERVICE ORDER AGREEMENT
Account Nama: __ Santa Fa county WB [D#:
| CUSTOMER BILLING INFORMATION ]
Siung Atount Hame Ssnts Fy county Chy Sania Fa
Bilmg Namq (3rd Party Atzountay State New Manes
Addrrss t 100 Cabron 5t 2P Code 37308
Axdress 2 O ting Cantact Bmad
0uing Contect Hamm Danui P. Sancnay Bilshg Conlact Bun. Phone
Tad Eaemp Mo o Odng Fax Numbaer

AGREEMENT

1 Tha Comcas) Busmess s-mormmmmmmlmmnmmmmmm:mcmma&mum

Managemant, LLC snd s cporahng amistea ("Comecast™) will provide ne Serviens lo Customer This Comcast Busmess Servica Ordar

Agraeman! consists of the document CJOR™), the standar) Comeott Bumfmmﬁmnsﬂmmﬂmm’p an any joundly CA 13} enlared
under tha AQresmant. tn the #vent of mconsistency ameng Bese dacments. precadence wil be a3 foliows (1) Amencments (2) Terms and Candibtsers, wnd () By SOA. This Agrasmiant shag
COMmMenca and becoms 0 hegaly binding Sgreemant unan Customars execution of e SOA. The Agreemant shall lesrungts as sat o i the Termm ard Conctions

{htip Jusinels comeay] comeRTs-ConCEANLINdex asax) AR Capilaized terms nod defred 0 tes SOA shall tsllec) the Cefinitions ghven [ Unern o Dha Terms ang Condtiany Use af the Services
19 aiso tutject to he e Current High-Spesd Intermned for Business ALzaprabls Lisa Policy Iocated 3l oD /aciness a5 {of any quccessor URL) ond the

Ihen cavem High-Speed Intemal for Busmesy Privacy Poley otated al hdin /An 5 {of any successor URALE both of which Coemeast may tpdite fom
bme o ama.

2 Eeth Cormcast Busiess Seracs [Sennca) cames » 30 day maney back guarantes 1l veihin the hest ity days followsng Service activabon Customer o not complelely satsiod Crssiomer may
mcﬂsmmcuuunmlmwummmdwmm paid by Customes C31om nstalation, voics u1age chasges angontional sarvica taes azttuded I cidef lo be edsble

for the 1efund, Cusiamer mest canced Servica within Shirty days of activation and returm any Comearl provided squiptnent in 0o0d woiking rder {n 50 event shall the refund excaed $500 00 It you
e The service in e Art) 30 dayy, ¥ou vl be refunded your Sulrsciipbon ees. but chargad e appikabie one-tine leg

3. To complate & Volce orter cummmtumammluuumwmnoﬁnm:wmmmawmmuummu:mhmu a3 diecied by Comeast
4 mwmnmnummmmommmmm. Cusiomus pint thewr on Stallonery of carcy urcl afier the Instatt by complete
5. Comcast Susiness SmantOfica By signing baiow, Cusiomer agrees aad accaphy e Sman0ifics Sences Advandum founa s hitp s L o

Comeast Business SmanOifics Licensas:

AL: 001785, ODITBY; AR: 2538 AZ: ROC 307348, BTR 18285-0; CA: CSLB 1028256 ACO 7677 CT: €LC 0189754-CS ELC 0202487-C5, DE: 33PY $3-225 FL: EFODOOITD GA: LVU408154
TL: PACA 127-001555; LA: F2257 MA: 7067C, SS-OGI525 ND: 107-1937 ME; LMSO017010 M JE01206519. MN: TSET4ND WS; 15030170 NC: 1937-C2A, M3 Burgias Abarn Business Lic
¥ J48F00052000, MMt 379095, NY: Bconsed by the B Y § Department of State 12000307423 Of: CCB 190530 5C: BAC-13002 TH: ACL 2008 ACL 2002 FX: B12068 UT; B7G4189-6501
VAL 2705951177, DCIS 97-15181 VT: €3-02365. WA: COMCABSB4BNU WASHINGTON, DC; ECS 508217 B8 $02517000001 YW WVOS1524 Vimg 1W1I8 Sae

. L h et

6. Moudicatons AR modifcationt to the Agiaement, f @y, musl be Caphawd in 4 witten Amencment, greciied by an Sulhorzed Comeast Senior Vice Prasident and e Custornar Al other
F3emply [o moctly the Agreemant shad be void and hatrtinding on Comeasl Customat iry signing Selow S0RHes and. acceply s Temas ang Condzions of fus Agreemant.
¥ IF CUITOMER 19 SUBICRIBING TO COMCAST'S BUSINESS DIGITAL VOICE SERVICE. CUSTOMER. BY SIGNMG BELOW ACKNOWLEDGES RECE:PT AND UNDERSTANINNG OF
THE FOLLOWING D1y HOTICE
311 NOTICE
Comaast Busness Valce servics (Volos™) may Rave the E911 lixvtalons specfieq btiow
* tn oidas for 911 cals io De by & to QENCY $8NNLES Lramg the Voies Servcs c«mmmnmmmmsmmmummwmmumuwm
Company |1 the Volca Sefvie or any Veeen aemmuwuurlomliuauﬂmmhauwmm&mmmumumm:mmm 911 ca23 may be deecizd o tha wiong

Doy Y. may the wrong adk andiol the Voics Sennce (inchung 911} may tal L [ s use of a k PaTer Not 29306id1ed wath H
Q00raph location enlty a0 incTesse Dues s risks.

-meSmusmwnmhmMnmwsn Wiheie 15 20 elecncal power oulags Illuﬂwmwuhmmananmbxtmhmmmhham
moderm_ 1341, or & axhausied

-mmmvuammanmmmm mavmuwculmmueunmmmmumh‘ ) hetwork Cong: , Nitwark laturs 3
bicagband connacion talure or anolner technical probiem

* Gustomes shouid 28 Comcast at 1-888-424-8104 #1113 Stvy questions of deods 10 UPKE 3 Servics daRLS tnthe 511 system Delys in updating e sevica Adoress may alg ¥opact
m

* BY SIGNING BELOW, CUSTOMER ACKROWLEDGES THAT IT HAL READ AND UNDER STANDS THE FOREGOING $9% NOTICE AND THE 411 LIMITATIONS OF THE YOICE
SERVICE.

— S — . e - e e —@ e,
CUSTOMER SIGNATURE FOR COMCAST USE ONLY

Br sgning below cusiomer spnees end sccapts ing Tenns and Condimns al ey Agreemmeny
Ganwmel Tarm and Condins can b R B hep Yorvre SOMCRst oM utineisAvgsl

Saies Avoresemsive

53 Aepresentaine Coca
Gule Mtaneger, tar "
Sales Managa:Director App Jm‘,&ﬂm—‘
[/
(L0 F -
Lonedt Gemorman Oats A M2018
e rre——————— )

ey,

é:%%;o% Bvw larsts
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COMCAST
BUSINESS

Account Name:

BUSINESS SERVICE ORDER AGREEMENT

WB ID#:

Arizong
8251 N Cortaro Road
Tucson, AZ 85743

Caitornia
3011 Comcast Place
Livermore, CA 94551

Colorado
183 Invemess Drive West
Englewoocd, CO 80112

Colorado
8000 E. lliff Avenue
Denver, CO 80231

Connecticut
222 New Park Drive
Bertin, CT 08037

i
2925 Courtyard Drive
Norcross, GA 30071

lllinois
1500 McConnor Parkway
Schaumburg, IL 60173

ichi
41112 Concept Drive
Plymouth, MI 48170

Minnesota
10 River Park Plaza
St. Paul, MN 55107

New Mexico
4611 Montbel Place
Albuquerque, NM 87107

Comcast Company Address Information

New York
210dRT 6

Cammel, NY 10512

Oregon
9805 SW Nimbus Avenue

Beaverton, OR 97008

Pennsylvania
1701 JFK Boulevard
Philadelphia, PA 18103

Jenngssea
2030 E Polymer Drive

Chattanooga, TN 37421
Tennessee

660 Mainstream Drive
Nashville, TN 37228

Texas
8590 West Tidwell Road
Houston, TX 77040

Virginia
5401 Staples Mill Road
Richmond, VA 23228

Washington
15815 25th Avenue
Lynnwood, WA 98087

Seiviriy Cirrm [




