\mendment No. | to Agreement No. 2017-0001-DWIKO

AMENDMENT NO. |
TO EQUIPMENT SERVICE AGREEMENT
WITH SOUTHWEST COPY SYSTEMS FOR
MAINTENANCE OF SHARP MXM753N

THIS AMENDMENT is made and entered into as of this gé day of _ MR
by and between Santa Fe County, hereinafter referred to as “the County”, a New Mexico political
subdivision of the State of New Mexico and Southwest Copy Systems, whose business address is
+545 McLeod NE, Albuquerque, NM 87109, hereafter referred to as “the Contractor”.

, 2017

WHEREAS, on June 10, 2016, the County and the Contractor entered into Agreement No.

2017-0001-DWVKQ for the Contractor’s provision of equipment servicing and maintenance for a
Sharp MXM?7335 copier; and

WHEREAS, under Article 1 {Term) of the A

greement the County has the option to extend
the term of the Agreement for one year; and

WHEREAS, by this Amendment No. | the County wishes to increase the compensation

payable to the Contractor for services provided and exercise its option to extend the term of the
Agreement to June 10, 2018.

NOW. THEREFORE, the parties agree as follows:
1. Article 1. (Term) a new subparagraph “a” is inserted to read as follows:

a. By Amendment No. I, the term of this Agreement is extended from June 10, 2017 to

June 10, 2018, unless earlier terminated pursuant to Section 15 (Termination) or |0
{Appropnations) of this Agreement.

]

2. All other provisions of the Agreement No. 2017-0001-DWT/ KQ not specificaily amended or
moditied by this Amendments No. | shall remain in full force and effect,

IN WITNESS WHEREOF. the parties have executed this Amendme

nt as ot the date first written
ibove.

SANTA FE-€QUNTY:

] WL J M oy lo-17
Kafherine Miller v Date
santa Fe County Manager
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14 Southwest
3™ Copy Systems

Copiers * Fax * Printers

4548 McLeod Ne Albuquerque, NM 87109

EQUIPMENT SERVICE AGREEMENT

INSTALLATION ADDRESS BILLING ADDRESS
Client: SANTA FE COUNTY DWI PROGRAM |Cllent: SAME
ddreas: 2052 GALISTEO ST Address:
Clty/State: SANTA FE NM Zip: 87505  |City/State: NM Zip:
Phone No:  §22-8843 Fax: 092-8855 Phone No: Fax:
Key Oparator: ontact:
Emall Address: Emall Address:

[Instaliation and Service Agreement Options:

Initial Connectivity

Appropriate categories must be initialed by Client in the biock to the left of the oplion

Includes at no additional cost the connectivity installation of ALL work stations
Connectivity Start-up Includes 30 days of conneclivity support beyond the initial installation. (FREE)
Conneclivity Support  Includes one year of connectivity support beyond the initial installation. ($380/year)
Decline Connectivity Current non agreement per call rate is $175/ hour charge.

Compass / Tolal Care Includes |abor, travel, parts and toner. Excludes staples, paper & third-party accessories, i.e. card/coin systems.
Zero Base Program  NO Copies included; pay for all Copies monthly as used

X |General Maintenance Includes labor, travel and parts only. Excludes all foners, staples & paper.
Decline Mzintenance Current non agreement per call rate is $150/ hour charge plus parts.
Automnatic Malers Includes automatic meter, Supply orders and PM's requests from device. Done through clients e-mail system.
Line Filter Covers damage from lightning, electrical surges & power problems not covered under above programs. ($135 each)
Service to be billed with Lease.
SERVICE BILLING OPTIONS {Compass / Total Care Oplion}
— X Service {o be billed separale.
Model Serial Number Price Base Rate Per
SHARP 15000472 $93.29 [ X Jmontn ar,
MXM753N 51768 $ 2.52 B&W Allowance | 8 & W Overage
$95.81 [y e
10,000 Images| s 0.016 Per Image
Color Allowance ‘ Color Overaga
oo Tox
images| $ Per Image
Client Approval SWCS Approval
Subject ta tarms and conditions on reverse side of this page.
By: By
Authorited Signature Authorizad Signature
Printed: Printed: MARY JO DAVIS
Titte: Title: GOVERNMENT ACCOUNTS
Date: / ! PO.# Date: SM12017
b

-

Start Date: 7 17 217 EndDate: 6/ 30/ 2018 Placement Date; ) !
Contract #: Lease # iD#: Start BAW Read;
Start Color Read:

ANY MODIFICATION TO THIS AGREEMENT MUST BE MADE IN WRITING AND APPROVED BY THE GLIENT AND SWCS MANAGER

t208




TERMS & CONDITIONS

1. AGREEMENT: You appoint Sarvice Provider and Service Provider accepts the appoiniment (o provide the services dascribed I his agresment with raspact to the equipment listed on the
reversa side under “Model® (lhe "Equipment’). You agres lo all of the lerms and conditions included in this agresment and in any invoices that Seller may deliver to you under this agreament,
which together ars & completa statament of the perties’ agreement regarding the Equipmant (ihe “Agreement’). This Agreemeni shall become effectiva upon execulion by the parties,

2 TERM: The lerm of the Agraement begins on the date thal you sign the Agreement and will continue from the first day of the following month for 1 year Upon expiration of any term, this

Agi shall aL ically renew for an additional term of 1 year ot prevailing rates in oifect at the lime of renewal unloss eithar parly provides wntten notice of iermination to the other party
at least 30 days before the end of any term.

3. CHARGES: Servica Provider will mail to ¥ou an invoice that descnbes the total amount that you cwe to Service Provider for services provided under this agreement. Unless you have
elected 1o pay quarierly or annually, Sarvica Provider will mall the invoica to you monthly. Zero Base Program: If you have alected o participate in the Zeto Bass Program, you shall
pay Service Provider for each image made by the Equipmani dufing the applicable billing period, The amount charged for each black and while image is the emount listed on the reverse side
undes BEW Overage. The amount charged for each color image is lhe amount listed on the reverss side undar Color Overage. Compass / Total Cars Prog
Compasa/Total Care Program, you shall pay to Servica Provider the amount listed on the reverse side undar ‘Base Rats” W you excaad the number of i X
Service Provider the amount lisled under BAW Overnge/Color Overage for each imaga in excess of the aliowsd number of images. Charges for i

Agreement shail be invoiced using the Service Provider's slendard parls and labor rates in effect at the tims the servics is petformad. :
refuse to provida service to you and terminate the Agreement. You agres to pay Service Provider all costs of collection, including reasonable atiomey feas,

4. GENERAL MAINTEMNANCE: If you selected ihe General Maintenance Package, Service Provider shall provi
this Agresment ("General Maintenance®). Service Provider shall provide General Mainlenance services dunng its regular business hours (B am. 1o 5 p.m., Monday through Friday, excluding
holidays). General Mainlenance shall includs service for the Equipment, inclutding labor, parts and travel oxpenses. Ganeral Mainfenance afso includes acheduled prevaniative mainienance
os specified by tha manufacturer. Service Provider will notify you upon s discovery thet, in its opinion, the Equipment exhibils the need for chronic, excassiva repair ("Nonconforming Equig-
menl”). Service Provider will not be required to provide any sarvices under this Agreement if i delermines that tha Equipment is Nonconforming Equipment.

5. EQUIPMENT INSPECTION: Ecquipment to be covered under this Agreement is 1o be in safe and nommal operuting condition, Service Pravider is responsible for inspecting each item of
Egquipment within 60 days of assuming service responsibility. If the inspection reveals an item of Eguipment that is not in safe or in nomal operating condition, Service Provider will notify you
vntrunthenmI!Odayu(ormmahnnafpeﬂodasiumwwmidmleﬁalnskupemllrgwyorpmmmago],andyoummpomrblelurh‘imimmnedequimmlmnmh

and nomal operating condition. If you fequast, Service Provider will make necassary repairs In accordance with ils standard rates then in effect for such servica. if you fail to bring that item of
Equipment irto safe and nommat aperating condition, Service Providar will not be quired o provide maintanance servicas fo that item of Equipment,

8. COMPASS ! TOTAL CARE PACKAGE: #f you selecied tha Total Care Package. you receiva the General Maintenanca safvices and a reasonable supply of toner. You are responsible for purchasing
staples and paper. Upon request, Service Pravider will daliver to You @ reasonable amount of toner &l no charge, If Service Provider daterminas in its sole discretion that you have requesiad
an excessive amount of (oner, Service Provider reserves lhe right to charge you for the excess toner. COMPASS Program includas all of the above with the addition of caoverage on Listed Laser Printars.

8. SERVICE EXCLUSIONS: Servica Providor may decline to provide maintenance servicas with respect to the following: (a) any service for equipment not identified on the reverse side under
'Modnrwnmwmmlymvodbyuslnmthqummgemmis Agl mt, (b) any N forming  Ecui

(d} your maving the Equipment to a location deemed unreasonable by Service Provider; (a) any servica or downtima caused i
{ii) a design, spacification or instruction provided by you or your represantative, (i} your failure to fulfill your rasponsibilities under this Agreement (i) the failure of anyone cther than ihe
Service Provider to comply with Service Providers written Instructions or recommendations, (v} your combining the Equipmsnt with any incompatible item, {vi) any aleration or improper
storage, hendling, use or maintenance of any part of the Equipment by anyone other than Service Providar, {vii} design or manufaciuring defocts in any item of othars, (vii) enything externa!
to tha Equipment nat baing serviced by Service Provider, including without limitation a building, structure deficiency, power surge, fluctusiion or failure, and air condilioning failure, or (ix}
anything bayond cur reasonable control other than sarvice necessitated by normal Equipment usage.

9. YOUR QBLIGATIONS: Throughouw! the temm of ithis Agreement, you shall: () noty Service Provider immeadiately if you determine that tha Ecuipment is in need of repair of replacement;

[b)pennilSctviostvidermamarmepmpenymralhoEmipmomhlocaladtu InspaetilmwmmaualMM(c)MSMPmﬁd«mammmmdmm
mighe any necessary inspactians o repairs.

10. DEFAULT: If you dafeull in the parfarmance of any of your obligations under this Agreement or any ciher agreement with Servica Provider, Servica Provider may (a) enforce this
Agreemant, {b) recover damages for the default, and (c) exercism eny other remedy available by law.  Sarvice Provider folers this Agreement 1o en atiomey for colleclion, you agree to pay
Service Provider's reasonable attorney’s fees and aciual cout costs. You agree that any delay or failure by Service Provider lo enforce its rights under this Agroemont does not prevan

Service Provider from enforcing any rights &t a later time. No remedy set out in this paragraph Is intended to be exclusive; each shall be cumulative but only to the exient nacessery for Service
Provider to recaver fium you thoss monias for which you ara ligble,

11. DISCLAIMER OF WARRANTY. SERVICE PROVIDER EXPRESSLY DISCLAIMS ANY AND ALL WARRANTIES, EXPRESS OR IMPLIED, STATUTORY OTHER OTHERWISE.

RELATED TO THE PERFORMANCE OF SERVICES UNDER THIS AGREEMENT OR RELATED TO THE LINE FILTER, INCLUDING WITHOUT LIMITATION THE WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,

13. THIRD PARTY SOFTWARE: Despile any other terms and conditions of the Agreement, you agree that this Agreement does not provide service

deliverod with or installed on the Equipment, You agree that your use of such Third Party Software is governed by the tenns and conditions of th
Party Software.

any Third Party Software that may be
license agreemant for the Third

30
g

14, AUTOMATIC METERS: Allows SWCS 1o aulomatically receive e-mailed meter reads,

supply orders and PM (preventiive mainienance) requests from connected davice.
Under this program you will not be called, faxed or e-mail for meter read submission. Machina

will need access to e-mail server ond information from Your iT dept to complets set-up



